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The CDHO QA Model: A Portfolio Workshop 

Ottawa Dental Hygienists Association 

February 4th, 2017 
Michelle Atkinson RDH, michelle@dhso.ca 

Today’s Outline 

Welcome, Introductions, Update of the CDHO’s QA Program, CDHO’s Quality Assurance Program, Self-

Assessment , Setting Learning Goals, Selecting Learning Activities SMILE Portal Step by Step,  SMILE 

Portal, Instructions for submitting your records, Supporting Documentation, CPR Requirement, Most 

Common Deficiencies 

Update of the QA Program 

Results of 2016 submissions: 

757 portfolios were requested by January 31, 2016 

648 registrants submitted 

557 chose Path/Option 1 

90 chose Path/Option 2 

1 chose Path/Option 3 

What about the remaining 109? 

68 resigned 

41 did not submit 

 Met the assessment guidelines -564 

 Met the assessment guidelines with an additional submission - 113 

 Still in assessment phase - 0 

 Resigned - 68 

 In remediation - 12 

 Deferred to another assessment period - 0 

 Assessed with deficiencies – 118 

2017 submissions 

1204 were selected for January 2017 (registration numbers ending in 4 or 9) 

mailto:michelle@dhso.ca
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Numbers selected for January 2018 submission (registration numbers ending in 3 or 8) 

 

0, 1, 2, 6 : Numbers left to draw for Portfolio Submissions 

Online System for Managing Individual Learning (SMILE Portal) 

In order to address difficulties identified with the former system, the Quality Assurance Committee 

recommended to the Council that the College research and implement an online portfolio system with a 

third-party provider 

The CDHO online System for Managing Individual Learning (SMILE Portal) is designed to be a one-stop 

site that allows you to easily record, manage and monitor your own personal quality assurance records. 

 It also allows you to submit your information directly to the College for peer assessment when you are 

requested to do so. 

The system will guide you to self‑assess your knowledge, skills and judgment to create your own 

learning plan.  

The gaps in knowledge or skills that you have self-identified will be automatically available for you to 

turn into goals. 

* Learning Portfolio includes: Reporting on goals and learning activities. Goals established based on your 

completed self-assessment.  

** This assessment will be administered by the National Dental Hygiene Certification Board. A fee will be 

charged by the NDHCB for the administration of each attempt of this assessment. 

*** Practice Profile includes: Description of typical day in practice with prompting and checkboxes to 

cover services provided, infection control and record keeping 

75 hours of CQI Activities over 3 years 

Still receive 1 year’s notice 

Selection to participate will continue to be determined by the QA Committee 

OPTION 1 

Similar to original portfolio 

Forms 1, 2, 3, 5 and 9 are gone 

Two main components will be the former Forms 4, 6, 7, and 8 
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The Learning Portfolio will contain your goals and activities and will allow you to demonstrate your 

knowledge 

The Practice Profile will allow you to demonstrate your skills and judgement 

OPTION 2 

Knowledge will be assessed using a Written Assessment 

Completion of a Practice Profile will assess your skills and judgment 

Written Assessment 

Full details about the development of the items in the written assessment can be accessed at 

www.ndhcb.ca 

 Upon choosing Option 2 or 3, you will be prompted to notify the NDHCB that you wish to complete 

their QA Assessment Tool. 

 Once notification is received, they will be in touch with you by email to provide you access to the QA 

assessment tool 

Case-based examinations use specific scenarios that resemble, or typically are, real-world examples that 

a dental hygienist would encounter in practice. 

75-questions, open book 

You will be permitted up to 2 1/2 hours to complete the assessment  

You will have a maximum of three (3) attempts to successfully complete the assessment 

Currently the fee is $125 plus tax to complete the assessment. 

Must be completed by the January 31st deadline. 

Upon successful completion, a certificate will be provided to you which can be uploaded into the SMILE 

Portal  

It is suggested that a Learning Portfolio continue to be maintained 

OPTION 3 

Knowledge will be assessed using the Written Assessment 

Opportunity to show how you apply your skills and judgement in your practice during an Onsite 

Assessment 
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You will be prompted to notify the CDHO that you wish to complete the onsite review.  

Upon receiving notification, an assessor will be assigned and will contact you to make the arrangements 

for the office visit. 

The review will allow dental hygienists to demonstrate their skills and judgment in their practice. 

Demonstrate that your work environment and practices comply with the Standards of Practice. 

QUALITY ASSURANCE PROGRAM 

Why do dental hygienists need to participate in the QA Program? 

The Quality Assurance Committee conducts annual reviews of selected dental hygienist’s quality 

assurance records in order to meet their obligation to the law, specifically, the Regulated Health 

Professions Act, 1991, as set out by the Ontario Government.  

This requirement was developed to assist all regulated health professions to improve the overall quality 

of health care, with the anticipated result of improved client health. 

How are Quality Assurance records used? 

They help to verify a dental hygienist’s on-going involvement in their profession and provide a 

method of verifying their current knowledge, skills and judgment. 

Their records are used for peer assessment purposes. 

Who is required to maintain QA records? 

All dental hygienists registered to practise in Ontario are required to participate in the program.  

This includes registrants holding both active and inactive certificates of registration. 

CDHO Mission Statement: 

To regulate the practice of dental hygiene in the interest of the overall health and safety of the public of 

Ontario 

College of Dental Hygienists of Ontario 

The role of the CDHO is to assure the public that dental hygiene care is safe, ethical, effective and of 

high quality 

The CDHO has developed and implemented several programs to monitor whether or not its registrants 

are providing high quality care to the public 

Dental hygienists are self-regulating professionals, and as such are expected to: 
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1. Assure that their professional responsibility to their client prevails 

2. Apply the CDHO SOP, CDHO Code of Ethics, and CDHO regulations and bylaws to their dental 

hygiene practice 

3. Maintain and improve their competence through the continuous acquisition of knowledge, 

skills and judgement 

4. Be accountable for their actions 

QUALITY ASSURANCE PROGRAM 

Under the RHPA, the mandate of the CDHO is to govern in the public interest.  

Within this mandate, there has been a shift of focus from enforcement or quality control to that 

of quality improvement.  

This shift requires CDHO to contribute directly to the improvement of the quality of health 

services, a responsibility that reinforces individual accountability for ensuring continuing quality 

improvement. 

To this end, the Quality Assurance Program encompasses three main components: 

1. Self-Assessment, Continuing Education and Professional Development 

2. Peer and Practice Assessment 

3. Ongoing Support 

1. Self- assessment, continuing education and professional development 

Primary focus of the QA program is to ensure that clients receive quality care from all RDH’s. 

All RDH’s are responsible for demonstrating competency by participating in the QA Program. 

Every dental hygienist must provide the College with sufficient evidence of participation in the QA 

Program by completing the Self-Assessment Tool by Jan 31st of the year for which the self assessment 

applies 

The CDHO Quality Assurance Program supports self-directed learning.  

Dental hygienists are valued participants in their own learning and are entrusted to identify their own 

learning gaps and solve their own learning needs. 

The CDHO Self-Assessment Tool, Standards of Practice and Code of Ethics, assist the dental hygienist in: 

 self-reflective practice 
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 identify areas of practice that require enhancement/improvement  

 customize continuing quality improvement activities that match personal situations and 

resources 

2. Peer and practice assessment 

Dental hygienists demonstrate that they continue to have the knowledge, skills, and judgment required 

to practise dental hygiene in a safe and competent manner by fulfilling the requirements of one of three 

assessment options. 

Each option contains two components, one to assess the dental hygienist’s knowledge and a second to 

assess their skills and judgment. 

A) Selection for the Annual Quality Assurance Review 

1. At random, including by stratified random sampling using pre-determined 

demographic criteria; 

 

2. If a request is made of the registrant to provide the Committee with information 

on their participation in continuing quality improvement, and the registrant does 

not provide the requested information, accurate information or their records do not 

demonstrate that they have engaged in adequate self-assessment, continuing 

education or professional development activities; 

 

 3. On the basis of criteria specified by the Committee and published on the 

College’s website at least three months before the registrant is selected on the basis 

of that criteria. 

 

B) Peer Quality Assurance Review Process 

 Initially, the review process will commence with a review of the registrant’s Quality 

Assurance records. 

  Where this review provides satisfactory evidence of the dental hygienist’s 

knowledge, skills and judgment, further steps may not be required in the review.  

 Where additional information is required, the assessment could continue with 

requests for further information and/or telephone inquiries and/or an Onsite 

Practice Review may occur if one has not already been conducted. 

 After considering the dental hygienist’s submissions, assessor reports, written 

assessment results and/or any other available information, the Committee may 

require the dental hygienist to:  

i. correct any deficiency within a specified period of time 
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ii.  may grant an exemption  

iii. or may direct the dental hygienist to complete specified continuing 

education programs within a specified period of time 

iv.  and/or direct a review of the dental hygienist’s practice at her/his practice 

location. 

C) Peer Enhancement/Remediation/Imposition of Terms, Conditions or Limitations to the 

Certificate of Registration 

 Practice enhancement/remediation activities are required for dental hygienists 

found deficient in their knowledge, skills, attitudes and judgment as identified 

through their assessment.  

 Required courses or remedial activities will be identified by the Quality Assurance 

Committee to correct the identified deficiencies and/or enhance their practice.  

 Successful completion of these activities is required as specified in the Quality 

Assurance Regulation. 

 If the dental hygienist’s knowledge, skill and judgment have been assessed and 

reassessed under section 82 and 

o  have found to be unsatisfactory  

o or if she/he fails to cooperate with an assessment ordered by the 

Committee 

o  or does not successfully complete a remediation program 

 The Quality Assurance Committee may direct the Registrar to impose and to record 

on the Register terms, conditions, or limitations on the dental hygienist’s certificate 

of registration. 

 

3. Ongoing Support 

 Quality Assurance Regulation and Policies and Procedures Manual 

 Overview of the Quality Assurance Program 

 Requirements of the Quality Assurance Program and Guidelines for Continuing Competency 

 Self-Assessment Tool 

 Guide to the Online System for Managing Individual Learning (SMILE Portal) 

 Regular Milestones articles related to quality assurance matters 

 Practice advisors available by phone or email to assist registrants 

 Individualized remediation programs 

 Reviewed and approved remedial courses 

 Mentoring programs 

 Practice Assessment Tool (Onsite Practice Review Form) 
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Confidentiality 

The contents of the Quality Assurance files are confidential and only authorized personnel will have 

access to the dental hygienist’s information. 

This confidentiality provides dental hygienists with the assurance that their cooperation with the Quality 

Assurance Program will not normally result in disciplinary action.  

This provision is intended to foster cooperation with the QA Program and to emphasize its non-punitive 

nature. 

Quality Assurance 

Portfolio request is for past three years (Eg. 2015, 2016, 2017.) 

Registrants must keep all Quality Assurance records for seven years including supporting 

documentation. 

All registrants whose registration number ends in either “3” or “8” (i.e. *****3 or *****8) will be 

required to submit their quality assurance information by January 31, 2018. 

The Quality Assurance Program must comply with the Regulated Health Professions Act and ministerial 

guidelines; consequently, there may be some intrusive and mandatory aspects within the Quality 

Assurance Program. 

Failure to cooperate with a review, including failing to produce Quality Assurance information, 

constitutes professional misconduct 

The Quality Assurance Program focuses on excellence rather than on minimum standards.  

The design of the Quality Assurance Program is based on the belief that dental hygienists are competent 

professionals whose goals include maintaining and improving their level of competence.  

The philosophy of the program is to facilitate and encourage rather than to discipline. 

Self- Assessment 

 Annual Self-Assessment Requirement 

Each year, every dental hygienist shall participate by completing the Self-Assessment Tool and 

continuing quality improvement activities and/or assessments sufficient to indicate that she/he 

continues to have and to apply in his or her dental hygiene practice the knowledge, skills, 

judgment and attitudes required to practise dental hygiene. 
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 Every dental hygienist must provide the College with sufficient evidence of participation in the 

Quality Assurance Program by completing the Self-Assessment Tool by January 31st of the year 

for which the self-assessment applies. 

 Those who fail to complete the self-assessment by the January 31st deadline each year will be 

automatically selected to participate in the following year’s Quality Assurance Peer and Practice 

Assessment. 

 In the audit process of your Quality Assurance submission, assessors will be looking for a 

relationship between your established learning goals, your dental hygiene practice and the 

CDHO Dental Hygiene Standards of Practice.  

 If you are having difficulty in determining and defining your learning goals, suggested goals will 

be generated to assist you. 

 This Self-Assessment Tool is for your use only. 

  You are not ever required to submit this tool for assessment with your Quality Assurance 

information. 

 Participation is tracked by Skilsure and reported to the College 

Setting learning Goals 

 Every year dental hygienists will select learning goals that identify gaps in practice knowledge 

identified through self-assessment. 

 Each goal should be completed in one year. 

 I am planning to improve my dental hygiene practice by…. 

 Use an action word in your goal statement 

 Make sure your goal is measurable, attainable and relevant to your practice 

 Learning Goals versus Performance Goals 

 The aim of a learning goal is to increase competence or ability  

 A performance goal assumes that knowledge and skill are already mastered and focuses on 

known ways to put them into practice 

 Learning Goals versus Performance Goals 

 The aim of a learning goal is to increase competence or ability  

 A performance goal assumes that knowledge and skill are already mastered and focuses on 

known ways to put them into practice 

 The number of goals dental hygienists select for each year will vary  

 The number is dependent on their knowledge needs and the amount of learning required in 

achieving each goal 

 Goals need to be concrete 
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Setting Learning Goals 

 Dental hygiene science 

 Dental hygiene practice 

 Ethical and legal obligations of dental hygienists 

 Communication, cultural awareness, inclusive practice 

 Infection prevention and control 

 Record Keeping 

 Professional Portfolio 

 Self-initiation 

 Social justice as it relates to dental hygiene, access to care 

 Inter professional collaboration, multi-disciplinary practice 

 Radiography, radiation safety, Radiation Protection Officer training 

 Health and Safety, WHMIS 

 Dental Hygiene Process of Care 

 Peer mentorship training, acting as a mentor/receiving mentorship through the Peer 

Mentorship Program 

Goals for dental hygienists who are not in clinical practice should be directly related to their specific 

practice and/or to general dental hygiene knowledge. 

The online System for Managing Individual Learning (SMILE Portal) will assist you in determining and 

defining your learning goals based on your self-assessment that will be used to generate suggested 

goals. 

Please note that you are under no obligation to use the suggested goals and are free to modify or delete 

them altogether from your online information and establish your own goals. 

Activities should be layered 

Multiple activities should be used to address each learning goal 

Goals/Activities 

The assessor will be looking for a connection between: 

 your learning goals, 

 your dental hygiene practice, and  

 CDHO Dental Hygiene Standards of Practice 

Recommended Learning Activities 

 Courses designed by professional associations, societies or study clubs 
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 Presentations, publications or learning offered by the CDHO 

 Courses or workshops offered by accredited dental hygiene schools 

 Courses or workshops offered by Community Colleges or Universities 

 Home study courses designed for dental hygienists offered by reputable sources that have post-

test and grant a certificate of successful completion 

 Giving a formal lecture in dental hygiene to a group of fellow professionals at a scientific 

meeting 

 Writing an original scientific paper that is published in a scientific professional journal 

 Creating an original scientific, educational or clinical exhibit at a professional meeting 

 Observation of a peer in practice if it can be applied to a goal and is combined with other 

sources of learning 

 Self study conducted using current dental, dental hygiene and/or medical peer reviewed 

journals and textbooks 

Bibliography 

All CQI activities used to support goals require a bibliography for the resources used. 

 The resources should be fully referenced when reporting on their goals. 

Presenter/Speaker: 

Course 

title/Project  

Presenter or 

Resources Used 

Type of Activity 

Detecting Oral 

Cancers in the 

Mouth 

Marvin Von 

Scapel, MD, 

oncologist, Any 

Hospital 

Slide 

presentation 

Course/Workshop: 
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Journal Article: 

 

Self as Presenter: 

 

Knowledge Network: 
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Activities Not to Include 

 Attending business meetings 

 Attending staff meetings 

 Giving a speech at a luncheon or banquet 

 Giving speeches or presentations to community, school or church groups 

 CPR and first aid re-certification 

 Discussions with product sales representatives, employers, and colleagues 

 Taking Yoga, fitness and/or stress reduction classes 

 Reading books related to personal wellness, stress reduction and weight loss 

 Self-study from non-professional magazines, books or journals 

 Attending lunch and learn product demonstrations 

Activities for non-goal related learning 

 Leadership positions 

 Attending a dental hygiene conference or symposium 

 Attendance at a society meetings and study groups 

 Reading dental hygiene scientific journals 

 Volunteer work with an oral health project 

 Participating in programs that provide substantial pro bono dental hygiene services to the 

dentally underserved populations or to persons who reside in areas of critical need within 

Ontario 

 Acting as a mentor to a colleague who requires mentoring through the New Registrant 

Mentorship Program or the Quality Assurance Program 

 Receiving mentorship as a requirement of the New Registrant Mentorship Program or the 

Quality Assurance Program 

System for Managing Individual Learning (SMILE Portal) 

The online System for Managing Individual Learning (SMILE Portal) was designed to meet the 

specifications of the College and is maintained by Skilsure, a division of Claymore Inc.  

The information contained in your records remains under your full control and is not accessible by the 

College until you have authorized its submission. 

Step-by-Step Instructions for Maintaining your Quality Assurance Records 

1. Verify Employment Status and Practice Address (es) 
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 On your first visit to the SMILE Portal, you will be asked to verify your employment Status 

and Practice Address (es). 

 It is critical that the address and contact information you have provided to the College is 

accurate in order to take full advantage of this system 

 You are required to notify the CDHO of changes in personal data (e.g. name, address, etc.) 

within fourteen days of the change.  

 You can change your address when you log in using the Registrant Login as shown above. 

 Do not move forward and enter your information into the SMILE Portal if this information is 

not accurate as you may not be given the correct tools to proceed 

2.  Complete Self-Assessment 

 The cornerstone of the SMILE Portal is the Self-Assessment Tool.  

 In order to make full use of the system’s capabilities, you will be required to complete the self-

assessment on an annual basis 

 Your responses to the questions will NEVER be submitted to the College; however, Skilsure will 

notify the College that you have completed this step on an annual basis.  

 The self-assessment will help you to think critically about your practice and about what learning 

you have determined, needs to take place. 

3. Learning Goals Set 

 The SMILE Portal will automatically generate learning goals for you based on your self-

assessment.  

 You may choose to use these goals or you may decide to write one or more of your own goals. 

 Goals should be specific, measurable, attainable, relevant to your practice and trackable. 

 A well-written goal contains an action word (verb) that will later help you determine whether or 

not you have achieved your goal 

 Every year you will be required to reflect on your practice, complete the Self-Assessment Tool 

and establish new goals. 

 Each goal should be completed in one year 

4. Learning Portfolio / Written Assessment 

 This section of the SMILE Portal will help you to report on your learning goals as well as on your 

non-goal related learning.  

 Suggested goals generated from your self-assessment will automatically display in your “Goal-

Related Learning”. 

 You can choose to use these goals, modify them or delete them from your list by using the 

action buttons found directly below the list of goals. 
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 If you wish to follow Option 1, the Learning Portfolio should be completed.  

 When you wish to enter information about completed activities related to your goals, you 

simply select the goal and click on “Add a New Activity” to add details for each activity you have 

completed related to that goal. 

 When you report on the information and skills gained while completing a goal, it is important 

that you identify the knowledge, skills and/or judgment that you have acquired from the 

selected learning activities associated with this learning goal.  

 Summarize what you have learned from the combined activities you listed. 

 Similarly, when you report on changes you made to your practice because of your learning and 

how your learning made or will make things better for your clients and/or practice, take the 

opportunity to reflect on your goal. 

 Continuing education is most beneficial when the acquired learning is applied.  

 Use specific examples of how your new knowledge is being applied to your practice. 

 The remaining 20% of CQI activities may come from activities that are related to dental hygiene 

but do not necessarily relate to your learning goals. 

 As above with the goal-related learning, the number of hours you enter will be automatically 

added to your total hours and will show on your progress meter in the Dashboard. 

 Upon completion of your Learning Portfolio, the red X on the Dashboard will change to a green          

indicating that this step is complete. 

 If you wish to follow Options 2 or 3, plans should be made to prepare for the NDHCB written 

assessment. Full details about the development of the items in the written assessment can be 

accessed at www.ndhcb.ca 

 You will not be required to choose an option until after you have been selected to participate.  

 At that time, the SMILE Portal will ask you to choose an option. 

  Upon choosing Option 2 or 3, you will be prompted to notify the NDHCB that you wish to 

complete their QA Assessment Tool. 

 Written Assessment 

o The QA assessment is an open-book quiz designed to ensure that successful candidates 

have sufficient knowledge of dental hygiene theory and practice including behavioural, 

biomedical and oral health sciences.  

o The ability to apply such knowledge consistent with the provincial standards and scope 

of practice is tested using the problem-solving context of case-based questions 

presented in a multiple-choice format. 

o It is suggested that dental hygienists who plan to choose to write this assessment 

continue to maintain a Learning Portfolio as described above, including goals and 

activities designed to remain abreast of current developments, practices and theories in 

dental hygiene.  

http://www.ndhcb.ca/
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o As new information becomes available, it is incorporated into the NDHCB written 

assessment.  

o It will be of significant interest to those considering completing this assessment to know 

that all questions are based on the National Competencies and may include questions 

about the administration of local anaesthetic.  

o A dental hygienist who is preparing for the NDHCB Quality Assurance assessment should 

know and understand: 

 the appropriate local anaesthetic injection and agent; 

 head and neck anatomy/neuroanatomy in the administration of local 

anaesthesia; 

 principles of safe injection techniques; 

 the maximum safe dosage of local anaesthetic that can be administered to a 

client considering the client’s age, weight and health status; 

 the insertion and deposition of local anaesthetic agents; 

 post injection care; 

 documentation related to local anaesthetic administration. 

 

5.  Practice Profile 

 This section of the SMILE Portal will allow you to demonstrate your skills and judgment in your 

practice(s). 

 If you wish to follow Option 1 or 2, the Practice Profile(s) corresponding to your current 

practices should be completed. 

 If you provide direct client care, your Profile will contain checkboxes and short-answer questions 

which will allow you to provide a description of which conditions apply to your dental hygiene 

pratice(s). 

 If you work in more than one practice environment of a similar type, you will be asked to 

prepare the Practice Profile for your practice of that type.  

 At the end of the profile, you will be given the opportunity to note any differences between 

your practices of the same type. 

  If you work in different types of practices, you will need to prepare a profile for each practice. 

 If you work in more than one practice environment of a similar type, you will be asked to 

prepare the Practice Profile for your practice of that type.  

 At the end of the profile, you will be given the opportunity to note any differences between 

your practices of the same type. 

  If you work in different types of practices, you will need to prepare a profile for each practice. 

 If you work in more than one practice environment of a similar type, you will be asked to 

prepare the Practice Profile for your practice of that type.  
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 At the end of the profile, you will be given the opportunity to note any differences between 

your practices of the same type. 

  If you work in different types of practices, you will need to prepare a profile for each practice. 

Documents/Policies required in your dental hygiene practice 

HEALTH AND SAFETY 

 WHMIS (CHANGING TO WHMIS 2015/GLOBALLY HARMONIZED SYSTEM) 

 WORKPLACE VIOLENCE AND HARASSMENT 

EMERGENCY RESPONSE 

INFECTION PREVENTION AND CONTROL 

OBTAINING INFORMED CONSENT 

USE OF PERSONAL HEALTH INFORMATION AND PRIVACY 

Legislative Requirements 

WORKPLACE HEALTH AND SAFETY 

WORKPLACE VIOLENCE 

ACCESSIBLE CLIENT SERVICES (AODA) 

HUMAN RIGHTS 

 

What happens after my portfolio is submitted? 

Upon completion of the assessment, a report of the assessor’s findings will be sent to you for review, at 

which time you may provide a submission detailing additional information or clarification of the 

assessor’s findings which will be sent together with the report to the Quality Assurance Committee for 

their review. 

 

When selected to submit your quality assurance records 

If you are selected to participate and do not choose an option or submit your records by January 31st as 

requested, you will automatically be placed under Option 3 and be required to complete the written 

NDHCB assessment and onsite practice review. 
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Instructions for submitting your records 

 Prior to submission, you will be required to read a declaration about the contents of your 

records.  

 Please note that making false or misleading statements in your Quality Assurance records is 

considered professional misconduct and could be subject to disciplinary actions. 

 If you work in more than one practice environment of a similar type, you will be asked to 

prepare the Practice Profile for your practice of that type.  

 At the end of the profile, you will be given the opportunity to note any differences between 

your practices of the same type. 

  If you work in different types of practices, you will need to prepare a profile for each practice. 

 

Supporting Documentation 

Supporting documentation provides the College with verification of your continuing quality 

improvement activities. It is important to keep this information current. 

Do not submit supporting documentation to the College with your Quality Assurance records unless 

requested to do so. 

CPR Requirement 

In addition to the 75 hours, each dental hygienist involved in clinical practice must hold current a CPR 

certificate at the basic life support level 

All CPR certification or recertification courses must include a hands-on component. Online CPR courses 

are not acceptable. 

Most Common Deficiencies 

 Insufficient time spent on continuing quality improvement activities 

 Activities listed as unacceptable in the Continuing Competency Guidelines  

 No explanation of how learning benefitted clients  

 Missing information  

 Expired CPR 

Sample Learning Goals Related To Quality Assurance 

Researching the current requirements from the CDHO for the professional portfolio 

Learning about the Quality Assurance program and my responsibilities with respect to maintaining a 

professional portfolio 
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Updating my knowledge about the SMILE portal and the requirements of the professional portfolio 

 

Layering of activities for a goal related to Quality Assurance 

 This course 

 CDHO Documents (Dashboard) 

 Overview of the Quality Assurance Program 

 Guide to the Online System for Managing Individual learning (SMILE portal) 

 Requirements of the Quality Assurance Program and Guideline for Continuing 

Competency 

 Self-Assessment Tool 

 Quality assurance regulation and registrants policies and procedures manual 

 CDHO Standards of Practice 

 CDHO Code of Ethics 

 CDHO Records Regulation 

 CDHO Milestones (2016 – Issue: 1, 2, 3), (2017…..) 
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